SUMMARY FOR CRITICAL INCIDENT DEBRIEFING
1. Introductions
· Who you are (your experience of debriefing and overseas work)
· Who they are
· Purpose of debriefing
· It is confidential
· Usually lasts 2-3 hours.

2. The facts about the experience
· Describe what happened, from beginning to end. (Prompt if necessary e.g. ‘what happened next?’).

3. The thoughts during and after the experience
· What was your first thought when you realised something was wrong? 

· What were your thoughts during the incident? 

· Was there any point at which you thought you or others were going to die? 

· What have you been thinking about it since it happened?

4. Sensory impressions and feelings

· Were there any sights, sounds or smells that were especially vivid or that stick in your mind?

· What were your feelings during the incident?

· What was the worst part for you? What were your feelings then?

· Did you cry at any point?

· How have you been feeling since the incident?

· Have you experienced any stress-related symptoms? (e.g. tiredness, sleeping problems, concentration or memory difficulties, guilt, anger, inability to relax, difficulty making decisions, tearful or unable to cry, etc. Use handout if desired).

5. Teaching about normal symptoms

· Symptoms of stress are normal in the circumstances - you’re not over-reacting.

· These symptoms usually disappear by themselves 

6. Coping strategies, and future plans

· What methods can you use to reduce stress? (Use handout if desired.)

· What support is available to you / who can you talk to? 

· What are your plans for the future? (e.g. for the next few weeks).

· Give information about how to obtain further help if they desire it or if symptoms do not improve (e.g. counselling, GP). 

7. Ending the session

· Has anything positive come out of this incident? 

· Any questions or comments they want to raise?

· Arrange a follow-up phone call or e-mail in about 3 weeks to check how they are.
· Summarise the session (e.g. anything they’ve agreed to try), and end.
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